Affinion Group Insurance Survey

The following slides offer results from a nonscientific survey
commissioned by the Affinion Group and performed by Greenfield
Online as a third party vendor, regarding the current impact of the
economy on consumers with regards to health and life insurance.

More than 1,000 self selected participants answered a wide array of
guestion pertaining to income, insurance and the potential of being
unemployed.
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Question: If you were to lose your job, how long would
you have access to affordable insurance?

All survey
participants

More than
50% of
respondents
believe that
they could
be at risk for
losing their
health
benefits and
life
insurance
should they
ultimately
lose their
job

10%
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O Less than one month

B One to two months

B two to six months

@ more than 6 months

E | would not have
access to afforable
insurance

M| don't know

Survey participants
under age 34
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Only 14% of those surveyed under age 34
believed they would have access to insurance
for more than 6 months

O Less than one month

B One to two months

W two to six months

@ more than 6 months

B | would not have
access to afforable
insurance

B don't know

*the numbers above represent the results of more than 1,000 self-selected participants for a nonscientific survey commissioned by the Affinion Group

and conducted by Greenfield Online
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Question: Over the past 12 months, how often would you
have considered yourself to be living “paycheck-to-
paycheck”?

37%

[0 Always

B Often

M Infrequently
[ Never

25%

*the numbers above represent the results of more than 1,000 self-selected participants for a nonscientific survey commissioned by the Affinion Group

and conducted by Greenfield Online
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Question: If you were to have an accident that required hospitalization and the cost
was more than your insurance would cover, which of these ranges of uninsured loss
(out of pocket cost) would represent a severe impact to your financial stability?

18%

45% of respondents believed
that an out-of-pocket cost of as
little as $500 would have a
severe impact on their financial
stability

O Under $100

H $100-$250

W $250-$500

18% @ $500-$1,000

@ $1,000 and greater

*the numbers above represent the results of more than 1,000 self-selected participants for a nonscientific survey commissioned by the Affinion Group

and conducted by Greenfield Online
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Question: If you were in an accident or killed, how
concerned are you that your loved ones would be
financially vulnerable?

[0 Extremely Concerned
B Concerned

M Slightly Concerned
[ Not at all concerned

*the numbers above represent the results of more than 1,000 self-selected participants for a nonscientific survey commissioned by the Affinion Group

and conducted by Greenfield online
THE GLOBAL LEADER IN CUSTOMER ENGAGEMENT

L Affiuon 5




Question: How much more would you expect to pay for $100,000 of annual
term life insurance coverage vs. $100,000 of group Accidental Death and
Dismemberment insurance?

Only 25% of
respondents
understood the cost
savings that can be
offered by having a
less costly

28%

alternative group
Accidental Death

and Dismemberment
plan

O Less than $25
H Between $25 and $50
M Between $50 and $75
@ More than $75

17%

30%

*the numbers above represent the results of more than 1,000 self-selected participants for a nonscientific survey commissioned by the Affinion Group

and conducted by Greenfield Online
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